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Overview

I am a masters-degree electrical engineer with extensive customer-facing experience and a demonstrated ability to learn new skills and evolve my knowledge to meet situational requirements.   

Professional Experience
Vending Management Services Ltd
2003

Business Development Manager (Six-month contract)
Atlanta, GA
· Represented the interests of VMSL in the US, including transitioning of customers, suppliers and partners from Marconi Online business

· Maintained relationships with key accounts, leading to deployment of core software solution with a leading soft drink bottling company
· Worked closely with a global wireless telecommunications equipment supplier to successfully pilot a SMS-based mobile commerce application with a major US carrier

· Conducted research and development of cashless vending strategy for solution architects

· Provided training and planning for deployment of vending management software with primary US customer
Marconi Online Systems, Inc
2001-2003

Product Solutions Manager 
Atlanta, GA
· Directed product strategy for “intelligent vending” solutions in North America

· Documented customer and market requirements (business and technical) for introduction into product development cycle; tested all solutions prior to deployment with customers
· Provided technical support and analysis of data issues

· Accompanied sales team to on strategic client meetings to provide in-depth product expertise, provide high level requirements analysis, and demonstrate solutions

· Provided on-site technical support and product expertise at trade shows, leading to sales opportunities

· Provided software engineering support on development and maintenance of interactive vending machine pilot using Kudos, SQL Server, ASP (HTML, VB Script, JavaScript)
· Worked closely with a global wireless telecommunications equipment supplier and NZ-based engineering team to define and develop a GSM-based solution for enabling mobile payments at vending machines.

· Worked with engineering innovations groups within Coca-Cola to define product requirements and specifications for emerging vending technology

· Developed prototype application using Embedded Visual C++ to allow Windows CE device to collect data from vending machine controller
· Managed a team of five for solution delivery and support

· Managed the shutdown of Marconi Online offices and transition of customers and services to VMSL

Harvest Electronics (US), Inc/Marconi Online Systems, Inc
1997-2001

Systems Engineer/Operations Manager
Atlanta, GA
· Managed operations staff (initially one, growing to three) with system administration responsibilities including implementation and management of hosted database application on Windows network; support for telecommunications systems including dedicated links to customer networks and wireless data networks used by vending telemetry hardware; ad hoc query support; 24x7 on call system support

· Documented implemented system, support scripts, and disaster recovery plan

· Managed implementation of online vending systems for North American operations, including setting up original Atlanta data center
· Successfully migrated Marconi customers onto Harvest platform after merger

· Managed upgrade of system from fat-client/Interbase solution to web-based/Oracle database solution

· Interacted with customers to demonstrate systems, capture and document user requirements, implement the solutions, provide training, and resolve user issues
· Provided technical support to in-field engineering staff, in-house product support

Harvest Electronics Ltd
1997

Software Engineer
Masterton, New Zealand
· Developed and implemented database and user applications for online vending solution, including rewriting the core reporting application using object oriented techniques

· Extended and supported driver handheld application and documented areas for improvement 

· Performed review of primary user software, documenting areas for improvement

· Wrote document of standards for coding practice

Anvil Design Group
1993-1997

Electrical Services Design Engineer/Drawing Office Manager (Independent contractor), Freelance Software Developer
Auckland, New Zealand
· Performed electrical and mechanical services design and documentation using AutoCAD

· Managed client’s drawing office, including NT-based network and project management

· Performed freelance software development and AutoCAD customization

Technical Skills

Computer Systems:  Intel-based PC and server hardware, DOS, Windows (3.1, 95, 98, NT 4, 2000, XP, CE/PocketPC 2002); Macintosh, Unix (BSD, Linux), Amiga, PalmOS, various 8-bit systems 

Development Languages:  C/C++, Pascal, HTML, ASP, JavaScript, VBScript, Lisp, SQL, PHP

Database Systems:  Access, Interbase, Oracle, SQL Server

Networks:  TCP/IP, Ethernet, Windows Networking; Design, implementation, administration

Software:  AutoCAD, Crystal Reports, Delphi, Kudos, LabView, Lotus Notes, Embedded Visual Tools, Office, Project, Visio, Visual Studio

Telecommunications:  ISDN, AMPS, CDPD, GSM, GPRS, SMS, in-building wiring, xDSL

Education

Master of Engineering, University of Auckland, 1997 
Bachelor of Engineering, University of Auckland, 1995

Bachelor of Science, University of Auckland, 1993 

Professional Memberships

American Association for the Advancement of Science

Institute of Electrical and Electronic Engineers

International Council on Systems Engineering
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